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Conditions list  

A patient can receive free treatments via the scheme (if they are eligible for free prescriptions) for the 

conditions listed below. 

Allergies  Earache   Eczema  Scabies  Vaginal Thrush  Head lice 

A consultation fee can be claimed for any of the conditions listed below, where the pharmacy team has given 

advice, guidance and support to a patient. Where a consultation for one of the above symptoms has been 

carried out and a product is required, the patient should be asked to pay for a product. If a patient is unable 

to purchase a medicine, pharmacy teams can make a supply via the scheme. 
Note - The decision to make a supply is at the Pharmacy teams' discretion and should be made on a case-by-

case basis.    

• Acute sore throat       

• Conjunctivitis  

• Coughs, colds and nasal congestion  

• Cradle cap 

• Dandruff 

• Diarrhoea (adults) 

• Dry eyes/sore tired eyes  

• Earwax  

• Excessive sweating  

• Haemorrhoids 

• Head lice 

• Indigestion 

• heartburn  

• Infant colic  

• Infrequent cold sores on the lip  

• Infrequent constipation 

• Infrequent migraine 

• Insect bites and stings  

• Mild acne   

• Mild dry skin 

• Mild irritant dermatitis  

• Mild to moderate hay fever  

• Minor burns and scalds 

• Minor pain, discomfort and fever. (e.g. aches and sprains, headaches, period pain, back pain) 

• Mouth ulcers 

• Nappy rash 

• Oral thrush 

• Prevention of tooth decay  

• Ringworm/athletes foot  

• Sunburn 

• Sun protection  

• Teething/mild toothache  

• Threadworms 

• Travel sickness 

• Warts and verrucae 


