
START

Client Accesses ILS 
requesting help 

with quitting 
smoking

1st Appointment 
(F2F/phonecall)

Pharmacotherapy 
options explained to 

client

4 week quit weekly 
appointment (F2F)

CO validation 
undertaken

What option 
does the client 
wish to take?

NRT

 ILS Advisor will take the client 
through the clinical indications, 

contraindications, and cautions as 
set out in the summary of product 

characteristics. 

Champix

Zyban

NRT provided at F2F 
contact or for digital 

clients, posted to 
them.

We will supply enough NRT to 
support the client through to 
their next contact point 
(including dual product provision 
if this is relevant). A record of all 
NRT provided will be maintained 
on the client record on Get 
Healthy system.
NRT will be provided at 2 week 
intervals

CO validation 
undertaken at each 

weekly contact 
point

Is the client L2 
or L3?

L3

L2

Client sets quit date 
and subsequent 
weekly contact 
point booked in 

(F2F/phone option)

Does CO reading 
validate quit? 
(i.e. reading is 

<4ppm)

No further provision 
of NRT until a new 

quit date is set.

Continue provision 
of smoking 

cessation service

Yes

No

Is the client 
pregnant/

actively trying 
for a baby?

Yes

ILS Advisor will make a referral via PharmOutcomes to a PGD  
Pharmacy. Any cautions disclosed to the ILS advisor will be 
included within the referral.
This referral will detail the process that the client has 
undertaken so far and will be sent to the Pharmacist of their 
choice. 

No

ILS Advisor will make a referral via PharmOutcomes to an IP 
Pharmacy.  This referral will detail the process that has 
been undertaken so far and that the IP would need to use 
their expertise to clarify if the client can use the product or 
not. 

The referral will demonstrate to the Pharmacist that the client 
is committed and suitably motivated to quit smoking, has been 
taken through the clinical indications, contraindications, and 
cautions as set out in the summary of product characteristics 
and has not raised any issues. The Pharmacist will then use the 
terms of the PGD to ascertain if they are able to supply the 
product to the client or not. 

Is the pharmacy 
able to supply 

under the terms 
of the PGD?

No

If the Pharmacist is satisfied that they have 
received sufficient information on the client 
they can then supply the pharmacotherapy 

as detailed in the letter provided by the client

Yes

Onward referral to IP via 
PharmOutcomes

END OF PATHWAY

Ongoing 
management of 
client between 
Parkwood and 

Community 
Pharmacy

Staff with NCSCT 
qualifications

Initial Assessment 
(SPA)

NRT for 12-week 
basis with some 

room for dual NRT 
where this is 

requested (prior to 
PGD costings)

Client signposted to 
L1 support until 

client ready to set 
new quit date

Is the client 
U18?

No

Advise NRT is only 
option available to 

them via ILS
Yes

Champix 2 week 
length initiation 

pack

Pharmacy to record 
assessment activity 

and  prescribing 
activity on 

PharmOutcomes

Record assessment 
activity and 
outcome on 

PharmOutcomes

IP assessment of 
patient

ILS advisor will 
explain about how 

Zyban is provided to 
the patient

Can 
pharmacotherapy 
option be safely 

prescribed to client?

Yes

Referral back to ILS 
advisor for NRT 

provision
No

4 week quit weekly 
appointment (F2F)

CO validation 
undertaken by ILS 

Advisor

CO validation 
undertaken at each 

weekly contact 
point by ILS Advisor

Does CO reading 
validate quit? 
(i.e. reading is 

<4ppm)

Does CO reading 
validate quit? 
(i.e. reading is 

<4ppm)

No further provision 
of Champix/Zyban 

Continue provision 
of smoking 

cessation service

Yes

No

Client signposted to 
L1 support until 
ready to set new 

quit date

Pharmacotherapy 
prescribed in 2/4 

week lengths

Pharmacy informed 
of result

Pharmacy informed 
of result

Pharmacy to record 
assessment activity 
on PharmOutcomes

Pharmacy to record 
prescribing/

dispensing activity 
on PharmOutcomes

Maximum total 
weeks of dispensing
Champix - 12 weeks

Zyban - 9 weeks

Does the client disclose any 
contraindications that would 
exempt the client from being 
prescribed to under the terms 

of the PGD?

No

Yes
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