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Processing and dispensing a E-voucher  

 

1. On the top tool bar click the voucher icon and the below screen will appear. 

 

Input the voucher number from the client’s text message into the process voucher 

box. Include all numbers and full stops. 

 

2. When the voucher number is found, a green line will appear below the voucher 

number. Click on click here to process. 

 

 

 
3. Your pharmacy name should appear in the drop down, if not complete the fields by 

picking from the drop down menu. 

a. Dispense the medication to the client 
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Click I have dispensed the medication on the voucher. 

This is an important step.  If you do not click I have dispensed the medication on the voucher the 

voucher will not go through for payment. The system reminds you to click process before you 

leave this screen.   

4. When you enter the voucher code and process the voucher, this will automatically 

go for payment.  

 

Co Validation: 

If the client is within their four week follow up period for their quit date, the system will show the 

CO reading tick box.  If you have signed up to taking CO validations, you will need to perform a CO 

reading with the client, tick the box and enter the reading. 
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Troubleshooting: 

• If the voucher has already been dispensed a notice will appear to alert you. Tell the client 

you are unable to dispense the voucher as it has already been redeemed and they must 

contact their stop smoking advisor. 

 

• If a client says they have deleted their voucher code they should contact Yorkshire 

Smokefree Doncaster on 01302 561722 

 

• If you have forgotten your log on details or have any problems accessing the system please 

contact Yorkshire Smokefree Doncaster on 01302 561722 

 

 


