
   
  

PharmOutcomes – Sheffield – Basic guidelines for Community Pharmacies 

We are sending this communication to community pharmacies in Sheffield to re-iterate the process 

for claiming on PharmOutcomes which we originally covered at our training event on 26th July 2023.  

There has been some changes which has resulted in some community pharmacies not claiming the 

correct fees in August 2023.  

**Please ensure you follow the processes in this document in order to receive your correct 

remuneration** 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
  

Section 1 – Supervised Consumption – Registration 

• There has been no changes to this section 

• All patient details were transferred over on 1st August 2023 so only new patients need to be 

registered 

 

 

 

 

 

 

 

 

 

 

 

 



   
  

Section 2 – Supervised Consumption – Supervision 

• Note – only supervised consumptions need to be recorded in this section – there is now no 

requirement to record patients who are NOT supervised i.e., on a “To Take Away” (TTA) dose 

 

• If you record TTA doses this will not generate a £20 patient payment unless section 3 is 

completed – see next page.  

• This should save community pharmacies significant time in recording interventions. 

 

 

 

 

 

 

 



   
  

Section 3 – Monthly OST Payment 

• This section needs to be completed ONCE A MONTH for each patient (whether supervised or 

having a TTA dose) to receive the £20 monthly patient payment 

• Note – if you have forgotten an entry for a month, you can set the provision date to the 1st of 

the previous month to claim the payment. For example, if you have not claimed for patients 

£20 fee in August 2023 you can claim retrospectively (provided not greater than 3 months) by 

adding the details in section 3 and setting the “provision date” as 01-Aug-2023 
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